Caio H. S. Dias

Full Stack Developer | Sdo Paulo, Brazil | Open to remote work
caio.h.s.dias@gmail.com | linkedin.com/in/caiohsdias | github.com/Caio-HD | ricknya.com

SUMMARY

Full stack developer with 2 years of hands-on development at a B2B software company that sells ERP and point-
of-sale systems, where | started in support. | build web apps, REST APIs and internal tools in TypeScript, React,
Node.js, C# and SQL. Starting in support taught me how customers actually use the product. Professional
English. Looking for a remote full stack role.

EXPERIENCE

Full Stack Developer, B2B software company (ERP and point-of-sale) | Aug 2022 to present
e Joined in technical support; since 2024 development has been my main work.

* Main developer of the customer support platform: a web CRM in React and TypeScript and its REST API in
Node.js (Express, Prisma, SQL Server).

¢ Wrote the point-of-sale installer in .NET (C#), with automated tests.

o Added Al features to support, such as ticket summaries, always with a person approving before anything
reaches a customer.

e Set up CI/CD with Docker and moved the team from SVN to Git.
* Solid knowledge of the business side: invoices and tax documents, card payments and bank reconciliation.

Apprentice, public transport company | Dec 2021 to Aug 2022
e Customer service and administrative support at metro and train stations.
PERSONAL PROJECTS

| build and host my own projects on Linux servers: WalletHub (personal finance app), Zenrick (my product
ecosystem, zenrick.dev) and Sementia (a small company | am a partner in, building systems for small
businesses).

SKILLS

Languages: TypeScript, JavaScript, Python, C#, SQL

Frontend: React, Next.js, Vite, Tailwind

Backend: Node.js (Express, NestJS), .NET, REST APIs, Prisma

Data: SQL Server, PostgreSQL, Redis

DevOps and testing: Docker, GitHub Actions, Linux, Jest, Vitest, Playwright

EDUCATION

B.Sc. in Computer Science, FMU, Sao Paulo (2022 to 2025)
Technical degree in Systems Development, ETEC (2020 to 2021)

LANGUAGES

Portuguese (native), English (professional, HackerRank English test 89%)



